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“Our achievements this year
have been a collective effort,
the result of countless acts of
kindness, perseverance, and
collaboration.”

_rTM

,QFOXVLRQ JXLGHV RXU PLVVLRQ :H SULRULWLVH FXOWXUDO VDIHW\
HQVXUH DFFHVVLEOH UHVRXUFHV IRU RXU PXOWLFXOWXUDO FRPPXQL

'LWKRXW DQ\ LQFUHDVHV LQ RXU *RYHUQPHQW IXQGLQJ LQQRYDWLR
KDYH SLORWHG QHZ LQLWLDWLYHV DQG HPEUDFHG IUHVK SHUVSHFWL
FRPPLWPHQW WR HYLGHQFH EDVHG SUDFWLFH KDV VHHQ XV EULQJ W
WHDPV

$V D UHVXOW RXU VHUYLFHVY KDYH EHFRPH QRW RQO\ PRUH UHVSRQ\
QHHGV RI RXU GLYHUVH FRPPXQLW\

,Q HYHU\ FRUQHU RI RXU RUJDQLVDWLRQ D VSLULW RI OHDUQLQJ DQ
SURIHVVLRQDO GHYHORSPHQW DQG IRVWHUHG D FXOWXUH ZKHUH IHF
(3& WHDP LV HPSRZHUHG WR JURZ DQG FRQWULEXWH WR WKHLU IX0O
EHFRPH D FRUQHUVWRQH RI RXU FDUH UHLQIRUFLQJ RXU GHGLFDWLI

2XU DFKLHYHPHQWYV WKLV \HDU KDYH EHHQ D FROOHFWLYH HIIRUW W
DQG FROODERUDWLRQ (DFK PLOHVWRQH UHDFKHG UHPLQGV XV WKDYV
PHDQLQJIXO GLIITIHUHQFH RQH OLIH DW D WLPH

,Q ODWH (3& ZDV UHJLVWHUHG ZLWK $6,& DV D &RPSDQ\ /LPLWHG
IXOO DFFUHGLWDWLRQ ZLWK 7KH $XVWUDOLDQ &RXQFLO RQ +HDOWK
H[FHOOHQFH JRRG JRYHUQDQFH DQG DFFRXQWDELOLW\ LQ HYHU\WKI

‘H DUH HVSHFLDOO\ SURXG RI (3&pV UROH LQ VKDSLQJ WKH IXWXUH R
7TKURXJK SDUWLFLSDWLRQ LQ UHVHDUFK VHFWRU OHDGHUVKLS DQG |
DFFHVV WR RXU VHUYLFH VWUHQJWKHQ RXU ZRUNIRUFH DQG HYROY
SULRULWLHY DQG FRPPXQLW\ H[SHFWDWLRQV

(3&pV %RDUG DQG ([HFXWLYH UHPDLQ GHGLFDWHG WR VWHZDUGLQJ V
HQVXULQJ WKDW RXU RUJDQLVDWLRQ UHPDLQV ERWK JURXQGHG LQ F
ODQGVFDSH

7R DOO ZKR PDNH (3&pV PLVVLRQ SRVVLEOHNRXU VWDII YROXQWHHU
GLITHUHQFH \RX PDNH LV VHHQ LQ HYHU\ OLIH WRXFKHG DQG HYHU\ P

7KLV \HDUpV $Q Q X DvakibgbIrfergviceV KHPHFWY WKH HVVHQFH RI RXU ZRUN DW (DVWHUQ 3DOOLDWLYH &DUH

/WG
IDPLOLHY DFURVV WKH HDVWHUQ UHJLRQ RI OHOERXUQH 2XU VWDII

(3&

FRPSDVVLRQ DQG FRPPLWPHQW

TKURXJKRXW WKH \HDU ZH KDYH ZLWQHVVHG WKH SURIRXQG LPSDFW RI WDLORUHG VXS
LQWHUGLVFLSOLQDU\ WHDPV ZKR SODFH HPSDWK\ DW WKH KHDUW RI HYHU\ LQWHUDFWL
HPEUDFHG QHZ FKDOOHQJHV ZLWK DJLOLW\

WKH PRVW GLI"FXOW MRXUQH\V ZLWK JUDFH DQG GLJQLW\

2XU SDUWQHUVKLSV ZLWK ORFDO KRVSLWDOV DQG KHDOWKFDUH SURYLGHUV FRPPXQLW\ R

2YHU WKH SDVW \HDU WKDW GLIITHUHQFH KDV ZDUPHG WKH KHDUWY DQG KRPHV RI WKRXVDQGV RI FOLHQWYV DOG
DQG YROXQWHHUV FRO"

VWULYLQJ DOZD\V WR HPSRZHU FOLHQWYV D\

WR VHUYH ZLWK

OLVWLF FD
FDWHG SUF
YHG RQHV

WLRQV DQG FX ¥ JURXSV

KDYH H[SDQGHG HQDEOLQJ XV WR IRVWHU JUHDWHU FROODERUDWLRQ DQG UHDFK PRUH LQGLY-LGXDOV WKDQ HYHU EHIRUH %\
HDFK SHUVRQ LQ RXU FDUH ZH KDYH EHHQ DEOH WR RIIHU QRW

OLVWHQLQJ GHHSO\ WR WKH XQLTXH QHHGYV DQG DVSLUDWLRQV RI
MXVW FOLQLFDO H[SHUWLVH EXW DOVR FRPIRUW XQGHUVWDQGLQJ

DQG KRSH

Margaret Stewart Adjunct Assouate Professor Ga lene Coulton

(3& UHPDLQV WKH ODUJHVW SURYLGHU RI FRPPXQLW\ EDVHG VSHFLDOLVW SDOOLDWLYH FDUHdQ, 9LFWRULD 'DQG RQVEELOLW)
ZH FDUU\ ZLWK JUHDW SULGH DQG SXUSRVH 2XU PRGHOV RI FDUH DQG VHUYLFH GHOLYHU\ DUH PDWXULQJ DV RXU DOXH %DVHG

+HDOWK &DUH LQQRYDWLRQV WDNH VKDSH

W PHDQV WKDW WKH ULJKW FDUH LV SURYLGHG DW WKH ULJKW WLPH LQ WKH ULJKW SODFH

IRU RXU FOLHQWY VR WKDW WKH\ FRQWLQXH WR OLYH ZHOO HYHU\ GD\ m HYHQ ZLWK D OLIH OLPLWLQJ LOOQHVV

JRU RXU VWDII DQG YROXQWHHUYVY EHKLQG HDFK FOLHQW DQG IDPLO\ FRQWDFW DQG FRQYHUVDWLRQ OLHVY D GHHS UHVSHFW IRU WKH
OLYHVY DQG OHJDFLHV RI WKRVH ZH DUH KHUH WR VHUYH

2XU 9ROXQWHHU 3URJUDP FRQWLQXHV WR s RXULVK DQG RXU SLRQHHULQJ %LRJUDSK\ 3URJUDP FRQWLQXHV WR HQVXUH WKDW
RXU FOLHQWY DUH VXSSRUWHG QRW MXVW SK\VLFDOO\ EXW HPRWLRQDOO\ KRQRXULQJ WKHLU VWRULHV ZLWK GLJQLW\ DQG KXPDQLW\

4
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About Us Our Role

(DVWHUQ 3DOOLDWLYH &DUH /WG (3& LV WKH VSHFLDOLVW FRPPXQLW\ EDYR G SROOH PWWKHDFOURIVHYVLEH IRYU I WKH RPWIWVHY RRIIGLRORQ ZH SL
RI OHOERXUQH 2XU VHUYLFHYVY DUH SURYLGHG LQ WKH ORFDO JRYHUQPHQWFPDUHDMBY YXFRHURRIGFEKDUD ODQQLQJKDP U K
:KLWHKRUVH ORQDVK .QR[ DQG <DUUD 5DQJHYV

‘H VXSSRUW SHRSOH ZLWK D WHUPLQDO OLIH OLPLWLQJ LOOQHVV LQ W™ """ 2 S S SN

ZKHWKHU WKH\ EH SK\VLFDO SV\FKRVRFLDO HPRWLRQDO RU VSLULWX @ @ C\/\V %865] @
(3& UHFRJQLVHV WKDW D SHUVRQ ZLWK D WHUPLQDO OLIHMOLPLWLQJ L 24

« 7R EH FDUHG IRU LQ WKH FRPIRUW RI WKHLU RZQ KRPH

+ 7R OLYH DV QRUPDOO\ DV SRVVLEOH

«+ 7R UHFHLYH DVVLVWDQFH IURP VSHFLDOLVW SDOOLDWLYH FDUH FOL

« 7R EH LQ WKH FRQWLQXLQJ FDUH Rl WKHLU RZQ GRFWRU
© /R KDYH WKH VXSSRUW Rl WKHLU IDPLOV RU FDUHJLYHUYV &RPSULVHW GHOLYHUHG6BKXS SRKMW LVRUPDOLVHMMLKMKHU KDAQVNQHWV Wi
« 7R EH VXSSRUWHG WKURXJK WKH GHFLVLRQV DQG SHUVRQDO DGMXV
HPRWLRODO VRFLDO "ODOFLDO SV\FKRORJLFDO DOG VSLULWxDO QXUVLQJ PHSDBFG D SHUYRDLODEOBURFHVV Rl ®RQBRVWSRQHRSOH K
DOOLHG KHDPORMX/ DKUYV KRKMWYV SHU GDARU RXU GHDWK DEFFHVV WH

EHUHDYHPHQW HYHU\ ZHHN FRPPXQLW\ VHUYLFHYV
VXSSRUW ULJKW WL
Our Values

TheEPC Code of EthcsDUWLFXODWHY WKH EDVLF SULQFLSOHV XSRQ ZKLFK (3

Y 2

Compassion Excellence

(PSDWK\ IRU RWKHUV LQ WKHLU HQG RIH®WHUHW[ISHHUENQEHQFH EDVHG
E\ OLVWHQLQJ DFFHSWLQJ DQG DFWKQIBGIWSHYORGCL\QIWKR FDO SUD

WKHLU QHHGV OHDGHUVKLS
Our Purpose
OV\I/Ji':hclilfgtl:)Se"s\;e Clients, their Our TERElEs Bl Dignity Empowerment
e families and carers managed wisely
before dving in are supported and sustainably to 8SKROGLQJ WKH XQLTXH SHUVRQDO%WLOGLW X MWULR/Q IZQ&'K SHRSOH
- Ia)l/cegof according to their provide value for FKRLFHV RI SHRSOH YDOXLQJ WKH IFIH QWYHVRU QG WKIH LIRFHPRONLQJ DQ
Ch%ice needs and choices. the community. GHDWK DQG UHVSHFWLQJ WKHLU ULJKWV FKRLFHV

6 EPC Annual Report 2024-2025| 7



Our Highlights Value Based Health Care at EPC

3HUVRQ FHQWUHG YDOXH LQ KHDOWK FDUH LV GH"QHG DV WKH PHDV)
UHODWLYH WR WKH VRFLDO HQYLURQPHQW DQG "QDQFLDO FRVW RI I

*OREDOO\ WKHUH KDV EHHQ D VKLIW WRZDUGYV 9DOXH %DVHG +HDOW
IURP SULRULWLVLQJ YROXPH WKH QXPEHU RI VHUYLFHV SURYLGHG )\
RXWFRPHV

2YHU WKH ODVW \HDU (3& KDV FRQWLQXHG WR UHYLHZ LWV PRGHOV

JUHHPDVRQpV )RXQEDWLRQ BREWRULD

DQG %ODFNEXUQ )UBHPDVROpVPRGIFHQWHG D QHZ PRGHO RI FDUH IRU RXU $OOLHG +HDOWK 6HU

(3&pV SVIFKRVRFLDO VXSSRUWY DQG FRPSOHPHQWDU\ WKHUDSLHV

'XUHVV $s0pUP SB@RIUDP * PSOHPHQWHG 3HU(PSR D FOLHQW IRFXVHG WRRO WKDW FDSWXUH
FDUH DQG PHDVXUHV WKH HIIHFWLYHQHVV RI RXU FDUH LQ PDLQWC

« (TXLSSHG RXU WHDP ZLWK WKH VNLOOV WR GHOLYHU YLGHR WHOH]|

X « 5HYLHZHG DQG LPSURYHG RXU PRGHO RI FDUH ZLWKLQ 5HVLGHQWL

« 5HYLHZHG RXU DFFRPPRGDWLRQ QHHGV IRU WKH IXWXUH WR HQVX!I
EDVH

« ,PSURYHG RXU XVH RI GDWD WR LQIRUP RXU ZRUN DQG VWUHQJWK}

« 6WUHDPOLQHG RXU UHIHUUDO SURFHVVHV

« $FKLHYHG DFFUHGLWDWLRQ XQGHU WKH 1DWLRQDO &RPPXQLW\ 31

« 8QGHUWRRN D PDMRU UHYLHZ RI RXU VWDII VDIHW\ SURFHVVHV DQ
DODUPV IRU HYHU\ FOLQLFLDQ

2 XU L Q DBalixieDXare in
Aged Care Education Expo Z D
D JUHDW VXFFHVYV

MXVW GD\V

R ,ZUHQH ZDV \DZbDEG
the Year E\ .QR[ &LW\

P

%ULQJLQJ FOLQLFLDQV FRQVXPHUV DQG VXEMHFW PDWWHU H[SHUW\
IPWEHPHQWLQJ WKHVH FKDQJHV DQG RXU MRXUQH\ ZLOO FRQWLQXH
FRQVXPHUV ZKR KDYH JHQHURXVO\ YROXQWHHUHG WKHLU WLPH DQG

@
AN

4 ¥

)<

1
LB

“EPC has continued to review
its models of care and corporate
services through a Value Based

Health Care lens.”

\ 1 |

V=

|\ (OOHQ DQG -DRiHy/ JDEH &

" Legacy donation VR WKDJlv & x2XU (3& VWDII ZHU
QXUVHV FRXOG UHH HLR GHEGERYHOHFW
Rl WKH 7KHUDSHX 3 akthedgeanieaNetive Care |

SDOOLDWLYH &L ERR,@onferenceZOZS

| E ; &:4' #
1\HUL +RVSLFH LQ
@ UVW LQWHUQDWL RR
RXU 7UDLQ WKH 7U

&RXUVH

Q\D ZDV RXU
O SDUWLFLSDQW
)LQHU %LRJUDSK\
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Governance Governance

(34 RSHUDWHYV DV D &RPSDQ\ /LPLWHG E\ *XDUDQWHH D OHJDO VWUXFWXURRGH¥$SRU® WW VH R YXHIHODEARHXQYWE® RISHUWHOWWLRQDO IXQFWLRQV WKH
VXVWDLQDELOLW\ DQG WKH KLJKHVW VWDQGDUGV RI JRYHUQDQFH &RPPLWWHHYV DVVLVW WKH %YRDUG LQ IXO"OOLQJ LWV UHVSRQVLELOL

DQG REMHFWLYH UHYLHZ DQG DGYLFH RQ DQG DVVLVWDQFH LQ WKHL
Governance by a Board of Directors

2XU RUJDQLVDWLRQ LV JRYHUQHG E\ D GHGLFDWHG %RDUG RI 'LUHFWRUYV AcKdrhn¥dibb &hdUnfraBtRiGBd)dovhhieeR | H[SHULHQFHG
SURIHVVLRQDOV ZKR EULQJ D ZHDOWK RI NQRZOHGJH DQG H[SHUWLVH WR @liichlLAddverhaecH 8ommittee

Consumer Advisory Committee

7KH UROH RI WKH %RDUG LV WR SURYLGH D OHDGHUVKLS RI DQG RYHUYVLJKMafiy &dht) RBKKCIM&REZES D Q\pY *RYHUQDQFH EXVLQHVV DQG
VWUDWHI\ 7KH %RDUGpV NH\ REMHFWLYHV DUH WR Governance and Nominations Committee

$GYDQFH WKH &RPSDQ\pV SXUSRVH DQG REMHFWLYHV Public Relations and Fundraising Committee
(QVXUH WKH &RPSDQ\ LV SURSHUO\ JRYHUQHG Ethics Committee

(QVXUH WKH (3& &RGH RI (WKLFV LV WKH IRXQGDWLRQ RI FOLQLFDO VHUMH W K REV RRIPWD W/MRHHD & YBEHHKDHYH R X8&/p D B® UXWELKUSDWLRQ LQ UHVHLEL
SODQQLQJ SDUDPHWHUV RI RXU &RGH RI (WKLFV $UHDV RI UHVHDUFK XQGHUWD
'HYHORS WKH &RPSDQ\pYV VWUDWHILF REMHFWLYHV

HELP (Co-designing Alliance for Palliative Care Community Intervention using Technological Innovation —
,Q IXO"O0LQJ LWV REMHFWLYHV WKH %RDUG ZLOO GHWHUPLQH DQG PRQ L WéalthyWrdHf Life Program)

&RPSDQ\pYV VWUDWHILF IUDPHZRUN DQG LWV VKRUW PHGLXP DQG ORQJ WHIPGUWD DWHGR RBDOY 7TUREH 8QLYHUVLW\ 3XEOLF +HDOWK 3DOOLCL
SROLFLHV JRYHUQLQJ WKH RSHUDWLRQV RI WKH &RPSDQ\ +HDOWK

5LVN PDQDJHPHQW IUDPHZRUN DQG ULVN DSSHWLWH WKDW EHVW VXLWYV (3&
SRZHUV DQG IXQFWLRQV RI %RDUG &RPPLWWHHYV DQG RWKHU &RPPLWW KCBMEW-RaIAtivE DareENdrsds/Baperiete, \CKrel &hdI\Udw® o XérBstbnaR

WLPH OV /DXUD 0OXUSK\ m (3& 5HSUHVHQWDWLYH DQG WKH 3DOOLDWLYH &D
$QQXDO SURJUHVVY DQG SHUIRUPDQFH RI WKH &RPSDQ\ LQ LPSOHPHQWLQJ LWV VWUDWHILF JRDOV DQG REMHFWLYHV
UTS Rapid Program - Benzodiazepines for breathlessness
7KH %RDUG RI 'LUHFWRUV PHHW UHJXODUO\ WR UHYLHZ WKH RUJDQLVDWLRQPpP&DEWWIRYBRAHAKD D G5 VB &SKD) DG K QW WD @QDWOHNKH 8QLYHUVLW)\ RI
RSSRUWXQLWLHV IRU JURZWK DQG LPSURYHPHQW 7KHLU FRPPLWPHQW WR WUDQVSDUHQF\ DQG LQWHJULW\ HQVXUHV WKDW RXU
RUJDQLVDWLRQ UHPDLQV WUXH WR LWV SXUSRVH 2Q EHKDOI Rl (3& ODQDJHPHQW ZH ZRXOG OLNH WR VLQFHUHO\ WKDQ
PHPEHUYVY DQG VWDII LQYROYHG LQ DOO WKH &RPPLWWHHYV IRU WKHLL
,Q '"HFHPEHU (3& WUDQVLWLRQHG WR D &RPSDQ\ /LPLWHG E\ *XDUDQWHWR QKD BRPBKLY VR BHKYHWP(IBREHU

RUJDQLVDWLRQV 6W 9LQFHQWpV +RVSLWDO OHOERXUQH /WG 2UGHU RI ODOWD +RVSLFH +RPH &DUH 9LF /WG DQG 2XWHU (DVW
3DOOLDWLYH &DUH 6HUYLFH ,QF

K

“Their commitment to
transparency and integrity
ensures that our organisation

remains true to its purpose.”

|

; ! ' | EPC’s Consumer Advisory Committee
(L-R) Top right corner: Mr. Timothy Gorton (Deputy Chair)
Back row: Dr. lan Parry, Dr. Margaret O’Donnell, Dr. Raymond Snyder, Ms. Christine Fyffe, Dr. Andrew Barnden
10 Front row: Prof. David Kissane, Ms. Margaret Stewart. (Chair), Dr. Tamsin Bryan
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12

Clients

»
"‘
—

111 1[C f- '™ ]

Total Total
Male Referrals Admitted
Female
Monash
378
Yarra Ranges
Where our 327
clients lived
Whitehorse
304
Maroondah
238
Top 5
countries 78 _
Australia countries

Greece, England,
China and Italy

Most spoken
languages
English, Mandarin,
Greek, Cantonese
and Italian

Deaths Discharges

Contacts 1413 210

Boroondara
248

Manningham
276

Knox
330

Other Areas
4

50%

Deaths at
Home &
Aged Care
=2 o] VY
acllit 0
19% y 1%

Deaths in Othe__r
Hospital >} Y}v

30%

In a dedicated

W oo] YA E
Unit
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Robyn and Ethan’s Story

2XU EHDXWLIXO (WKDQ ZDV m ot 7 hee ooy
VKRUWHQHG OLIH H[SHFWDC

RQH \HDU +H FDPH WR OL" '
PRQWKV YLD IRVWHU FDUH
SHUPDQHQW FDUH XQWLO K
DQG IRXU PRQWKYV ROG :H |
UHODWLRQVKLS ZLWK (WKD
WKH\ DUH FRQVLGHUHG D YI
IDPLO\

, ZDV  \HDUV ROG ZKHQ (W
ZLWK RXU IDPLO\ DQG , ZD\
WKURXJKRXW KLV OLIH /RY
DQG FDULQJ IRU (WKDQ ZHU /¥

EHDXWLIXO DQG SDLQIXO H|/8

/JRVLQJ KLP ZDV OLNH , KDG /g%
KHDUW ZDV VR YHU\ EURNH@ &
PRPHQW , KDG ZLWK KLP D Gl
HYHU\WKLQJ , KDYH WR KD Y

, PLVV JLYLQJ KLP NLVVHYV
ODXJK DQG KLV IXQQ\ QRLV[®
QDSSLHV '

(WKDQ ZDV ERUQ ZLWK +\G
WKHUHIRUH KH KDG *XLG LQ
EUDLQ $OWKRXJK KH ZDV S
KH ZDV D YHU\ KDSS\ OLWW (™%
KXJH SDUW RI RXU IDPLO\
GHFLVLRQ YHU\ HDUO\ RQ
(WKDQ KHUH IRU PH HYHQ
DQG HYHU\ GD\ , NQRZ WKD
GHFLVLRQ WR OHW KLP JR
WLUHG DQG KLV VHL]XUHV Z
KDUGHU WR PDQDJH ,W ZD
KDUGHVW GHFLVLRQ RI P\ O
GHFLVLRQ WKDW , GLG QRW
KRVSLWDO LI , FRXOG PDQD
(WKDQ KDG WKH PRVW EHDXWLIXO SDVVLQ(,]3 W DM 2
FRXOG HYHU KDYH LPDJLQHG 6R FRPIRUWDEOH VR

Robyn and Ethan’s Story

W ZDV WKH 3DOOLDWLYH &DUH WHDP D
DV WKH RXWUHDFK SURJUDP WR ZRUN
(WKDQ FRXOG SDVV DW KRPH , FDQ KR L SR
DQG FRPSDVVLRQ ZH UHFHLYHG IURP H QJ
‘H KDG PXVLF WKHUDS\ DQG ZH VDQJ

WKHUDS\ DQG QXUVHV ZKR ZHUH KHUH
ZHUH VR EHDXWLIXO ZLWK (WKDQ HVS
IRUJHW 6KH ERXJKW D EHDXWLIXO DQ(
ZKHQ (WKDQ SDVVHG 6KH ZDV WKH RQ :
DQG ZKR KDG EHHQ KHUH WKURXJK WK BRLEEoJofoliR-Talo Relo] [ Lo aRITEMy K
NLQGQHVV DQG KRZ JHQWOH VKH ZDV received from everyone at EPC

was amazing.”

'XULQJ (WKDQpV ODVW PRQWKYV ZH ZHU D S
SURJUDP 7KLV ZDV D ORYHO\ ZzD\ WR IH C
UHOLYH VRPH RI WKH EHDXWLIXO PHPR DQ
LV VXFK D ORYHO\ MRXUQH\ WR WDNH B vV W

KDYH JLYHQ WR RXU FKLOGUHQ WKDW WKH\ QRZ UHDG WR WKHLU FKI
WR NHHS (WKDQpV PHPRU\ DOLYH

$v , PDQDJHG DOO RI (WKDQpV FDUH P\VHOI , UHDOO\ GLGQpW ZDQW
DV KH ZDV IXO0O KU FDUH IRU KLV ZKROH OLIH %XW LI , HYHU QHHGH
RQO\ HIWUD FRVWV ZRXOG EH WKH PHGLFLQHV IRU (WKDQ QHDU WKH
FRPIRUWDEOH

7KH JUHDWHVW FKDOOHQJHV , KDG DQG ZH KDG DV D IDPLO\ ZzDV WKH
(WKDQ 2QH GD\ KH ZRXOG KDYH D JRRG GD\ DQG WKH QH[W D EDG G|
FRXOG VOHHS WKH ODVW IHZ ZHHNV RI KLV OLIH EHWZHHQ P\ KXVEDQ
WKHUH ZKHQ KH QHHGHG PH ‘H FRXOG WHOO KLP RYHU DQG RYHU DJ
FRXOG KDYH WKHLU RZQ SULYDWH WLPH ZLWK KLP

(WKDQ WRRN KLV "QDO EUHDWK LQ KLV RZQ EHG DQG KH MXVW TXLHW
DEVROXWH SULYLOHJH WR EH WKHUH KROGLQJ KLV KDQG ZKHQ KH OH
EHG EDWK EHIRUH KH OHIW RXU KRXVH LQ WKH FDUH RI WKH ORYHOL|
%XEO2 VRQJ ZLWK WKH ZLQGRZV GRZQ DOO WKH zZD\ XS WKH VWUHHW
*RZHU IURP RXU JDUGHQ WKDW ZHQW DORQJ ZLWK (WKDQ 6XFK D EHI

7KH DGYLFH , ZRXOG JLYH WR SHRSOH LV WR PDNH WKH FKRLFH WKD\
\RXU PLQG DIWHU WKH\pYH JRQH , ZRXOG DOVR VD\ WKDW WDNH HYH
\RX QHHG LW 7KH EHUHDYHPHQW FRXQVHOOLQJ WKDW , KDG IURP /L\

SHDFHIXO DQG ZLWK XV DOO DURXQG KLP 7KH RQO\ WKLQJ WKDW ZDV ZURGD YD W RWWDRQ K WV B MWW O N Q/GRZBIQAA. VAR YHIYMU WRIH R U

WRXFK KLP DJDLQ

‘H DUH VLWXDWHG LQ WKH OHDI\ (DVWHUQ 6XEXUEV LQ DQ ROG
UHQRYDWHG D FRXSOH RI WLPHV DOZD\V ZLWK (WKDQ LQ PLQG

2XU IDPLO\ FDQQRW WKDQN (3& HQRXJK IRU HYHU\WKLQJ WKH\ GLG IR

&DOLIRURUB QHWXIIUDWRIZX & R RUHD OVK BW WKIHKBYWHKD@G DWWHQWLRQ \RX JDYH
‘H KDYH ONVRHWPE RQHWRKM WRR R WKXWHHRG RHOYHKE\SKRMMHUXYKR FRXOG KHOS \RX

$V (WKDQpV SULPDU\ FDUHU DQG 0XP , REYLRXVO\ GLG WKH PRVW IRU (WKDQQRY ZHIPDGQGRW KR UNLUEWDRKR PRFKYWRERDGH (WKDQ SDVV TXLHWO\ D
'"HUHN zZDV WKH PDLQ EUHDGZLQQHU RI WKH IDPLO\ %XW 'HUHN ZDV DQG D@RDbWKDW @ H # DX O GHRODW M XPSCERLIIVH GCREUYPR\W RIGOKHZ LWKRXW WKH ZRQC
KDV EHHQ P\ VWUHQJWK WR JHW WKURXJK WKLV WLPH REYLRXVO\ DORQJ ZHRWUYH ID&+ O(\Y HPQ PWKHWU (WKDQ KWHQSDY W HMGKBZD\ WKLQJV UDQ VPRR
SDUWQHUV DQG RI FRXUVH (WKDQpV ELUWK IDPLO\ :H DOzZD\V WDON RI KUARZHYHHN & B\D Y QIRXW GZ ROAMKR ,VIDQ RZKPIM BHKIPDQPE FODWISHRSOH EXW , Z
WHDP ZHUH REYLRXVO\ D JUHDW VXSSRUW WR PH DOzZD\V DQG , PLVV VHHLKHDWKHMNOQORSG GIODW LZQWWRXW Z3& K ROUNQ QUKHQWAR@MAIVERUDWLRQ ZLW|
WKDW (WKDQ KDG RYHUFRPH , ZLOO QHYHU IRUJHW WKH 5R\DO &KLOGUHQP\R +YR-MBL®D OH WBRYIW3IDEO QDWRKXH(FO URMUWIHIEQ Z KRRX UHOMKD Q WKH YHU\
OLNH IDPLO\ IURP WKH "UVW WLPH ZH PHW 7KH\ ZHUH WKHUH WR OLVWHQ WRDMHUB®Z HPRWLRQV DQG WR VXSSRUW PH DQG WKH

IDPLO\ DQG WR JXLGH XV WKURXJK WKLY ODVW SDUW RI (WKDQpV EHDXWLIXO EXW WRR VKRUW OLIH 7KH\ ZLOO DGQ

ZRUOG WR PH

14

Thank you Robyn for sharing your story.
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In Remembrance of Lockie In Remembrance of Lockie

0\ ROGHU EURWKHU /RFNLH SDV
ZDV VWLOO LV DQG DOZD\V ZLOC
LQWHOOHFWXDO GLVDELOLW\ RI
PDQ\ Rl KLV SK\VLFDO DQG VRFL
FRPPXQLFDWLRQ DQG VSHHFK Z
FRQQHFWLRQ +H PDGH PH IHHO
+H ZDV DOZD\V WKHUH ZKHQ , Q
XQFRQGLWLRQDO ORYH +LV VPL
XS WKH URRP ,pP VR OXFN\ WR K
VRXO DV P\ EURWKHU

(3& LV DQ LQFUHGLEOH VHUYLFH 7KH\ GR VR PXFK PRUH WKDQ SURYIL
DQG SURYLGH H[SHULHQFHY OLNH WKH SURIHVVLRQDO SKRWRJUDSKH
DW (3& LV VR FRPSDVVLRQDWH DQG NLQG , DP JUDWHIXO WKDW /RFEN
WKDW ZH KDG "QDO ORYLQJ PHPRULHYV ZLWK KLP LQ OHVYV SDLQ DQG

$QGUHD DQG KHU IDPLO\ KDYH FUHDWHG D WHDP 7KH /RENVWDUV LC
3BDYHPHQW (3& WKLV \HDU

Thank you Andrea for sharing your story.

/IRENLH ZDV FDUHG IRU E\ (3& IR
DIWHU D PRQWK SHULRG IURP G
/IRENLH ZDV LQ KRVSLWDO IRU '
KHDOWK

2XU (3& QXUVHV ZHUH HVSHFLDO
VXSSRUWLYH GXULQJ WKLV WLP
ZKDW WKH QH[W IHZ ZHHNV PD\ @
WR NQRZ ZKDW ZDV WR FRPH DOQ
SUHSDUHG (3& QXUVHV ZHUH DO
KDG TXHVWLRQV DQG FRQFHUQYV

“EPC is an incredible service.
They do so much more than
provide medical help.”

'‘XULQJ WKLV WLPH ZH XWOLOLYV
SURIHVVLRQDO SKRWRJUDSKHU
SKRWRJUDSKHG DW D SLFQLF E\
UHFHLYHG WUXO\ FDSWXUH WKH
SHDFHIXO /RENLH IHOW WKDW G[

,pP JUDWHIXO IRU WKH ZD\ /RFN
ZLWK OLPLWHG SDLQ GXH WR P
SURYLGHG DQG VKRZQ XV KRZ W
DOVR SUHSDUHG IRU /RFENLH WR
NQHZ KRZ WR PDQDJH WKDW WRH§

'"HVSLWH WKLV KLJK ULVN /RFNLF
XV LQ WKH URRP VD\LQJ JRRGE\H.
$OWKRXJIK WKLV LV WKH ZRUVW WKLQJ WR KDSSHQ@ WR DQ\RQH

DP JUDWHIXO WKDW KH SDVVHG FDOPO\ DQG TXLFNO\ ZLWKRXW SDLQ RU GL

7KH QH[W PRUQLQJ ZKHQ RXU (3& QXUVH FDPH WR FRQ"UP WKDW /RFNLH KDG
ORXG DV , ZDV LQ GLVEHOLHI DQG QHHGHG WR KHDU LW :KHQ VKH GLG VKH
ZRUGY DQG VXSSRUW LQ WKDW PRPHQW DQG LWpV VRPHWKLQJ , ZRQpW HYH

3DUW RI PH LV VWLOO SURFHVVLQJ WKDW KHpV JRQH 3DUW RI PH DOZD\V EH
\HDUV Rl PRUH WLPH

O\ DGYLFH WR DQ\RQH FDULQJ IRU VRPHRQH DW KRPH ZLWK D WHUPLQDO LOO
\RXU WLPH PHPRUDEOH *HW SURIHVVLRQDO SKRWRV 30D\ JDPHV WRJHWKHU
FRQFHUQV ELJ RU VPDOO $QG PRVW LPSRUWDQWO\ EH NLQG WR \RXUVHOI
WKH\pUH VWLOO KHUH

Lockie and Andrea
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Bec’s Experience with EPC

7THQ \HDUV DJR RXU IDPLO\ EHQH"WHG IURP (3&pV LQFUHGLEOH VXSSRUW, VR ZH,FRXOG FDUH IRU P\ PXP 5R}] DW KRP Meet
ZDV D GLI"FXOW WLPH EXW LW ZDV PDGH SRVVLEOH EHFDXVH RI (3&

|
OXP NHSW PDQ\ RI KHU IHHOLQJV DERXW G\LQJ WR KHUVHOI EXW VKH ZD YRFDO DER)&W KRZ ZRQGHUIXO [KH
FDUH WHDP ZDV 9LVLWV ZHUH DOZD\V IRFXVVHG RQ PXP DQG KHU QHHGV|DW WKH WLPH DQG WKH WHDP JHQWO\ |UH u
LQ HYHU\ YLVLW | |

|
'XULQJ PXPpV "QDO GD\V , ZDV VR JUDWHIXO WR EH LQYROYHG LQ FDULQJ IRU PXP $ GHFDGH RQ WKH PHPRU\ KDV '
IDGHG D OLWWOH EXW , NQRZ , IHOW D ORW RI UHVSRQVLELOLW\ $V \ ., ZDQWHG WR GR DV PXFK/IRU eal I l
ZRXOG DOORZ DQG DV D IDPLO\ ZH ZHUH WRWDOO\ HQDEOHG WR SDUWLFLSDWH (3&pV JXLGDQFH DQG H[SODQDWLRQ

VHQVLWLYHO\ WXQHG LQ WR ZKDW PXP DQG WKH UHVW RI XV QHHGHG piia\aéNLOO LV DQ DUW m DQG LW LV_GLI"EXO

ZRUGV |

| |
ol

%HIRUH VKH GLHG PXP SDUWLFXODUO\ HQFRXUDJHG P\ VLVWHU DQG ,‘\:N“_ : JQHFW ZL\/\§3HJJ\ RXU 3DOOLDWLYH 6XSSRUW
&OLQFLDQ :H IRXQG JUHDW YDOXH LQ WKLV ERWK EHIRUH DQG DIWHU Red G 3HJI\pV LQSXW ZDV VR JHQWOH VR NLQG

VWLOO UHPHPEHU LW ZLWK JUDWHIXOQHVV 7KHUH ZDV VXSSRUW IRU B\ € W R R RU D WLPH 'DG MRLQHGH
ZDONLQJ JURXS DQG , WKLQN PRVW RI XV DWWHQGHG D EHUHDYHPHQ sl Q! URZQ WLP RQG SDF '*1

-\
\ - | 9. =" F!J R
7ZR \HDUV DJR , MRLQHG (3& DV D 9ROXQWHHU &RQVXPHU $GYLVRU M WK \ R ) OV X P 4
&RPPLWWHH DQG LWpV D SULYLOHJH WR EH DEOH WR LQSXW DQG FRQ {X0W"  )URP LU
FRQVXPHU LQIRUPDWLRQ WR FRQWULEXWLQJ WR (3&pV VWUDWHJILF S O:e WO HVV - RO \ | RIGHH
FHQWUHG FDUH LQ HYHU\ DVSHFW | F

/IDVW \HDU , MRLQHG WKH 3RXQG WKH 3DYHPHQW (3& WR ZDON LQ P
KHOSLQJ PXP DQG P\ IDPLO\ WKURXJK WKDW WLPH

Thank you Bec for sharing your story.

a

“EPC'’s guidance and
explanations were so sensitively
tuned in to what mum and the
rest of us needed.”
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Working at EPC Volunteering at EPC

, FDPH WR QXUVLQJ DV D VHFRQG FDUHHU DQG MRLQHG (3& MXVW DV &29," K0 W KHFRNWRJIO\ANDSDQW RI1, OHPWUSDBI
FRPPXQLW\ SDOOLDWLYH FDUH QXUVH ZKLOH VRFLDOO\ GLVWDQFLQJ DQG VUPRPR) 6GLOQH @EQV MWAKHWIL\GLHY R71KW K$#HO
33( %XW OHWpV WDNH D VWHS EDFN :KDW LQVSLUHG PH WR MRLQ (3&" EHHQ OLYLQJ ZLWK OXOWLSOH O
DQG DOO WKH DYDLODEOH WUHEL
, KDG NQRZQ , ZDQWHG WR EH D SDOOLDWLYH FDUH QXUVH IURP HDUO\ RQ IHQ ZRHAUMX S X WQLIQWW B X RK @1 WXKQ @3 ¢
JDLQ SUDFWLFDO H[SHULHQFH GXULQJ P\ VWXG\ DQG LQ P\ QXUVLQJ JUDGXDWH \HDU &RPPXQLW\ SDOOLDW
WR PH DV , OLNHG WKH LGHD RI ZRUNLQJ ZLWK FOLHQWY LQ WKHLU KRPHV7KIQENY AMDFK WRKHVXIQDAH WK DW G
QXUVHV ZKHQ , FRPSOHWHG P\ JUDGXDWH \HDU (3& LV WKH ODUJHVW 9LFWRYYGE DR G R WHHUWV\ SH @ B U B WLEYD-
DQG , IHOW , ZRXOG JDLQ D VROLG JURXQGLQJ LQ FRPPXQLW\ SDOOLDWLYHRFBEUM 6L MRILQ MIKIHWHRHPA RDUWQNG KIL
PH D UROH ZLWK WKHLU QXUVLQJ WHDP 2YHU WKH "YH \HDUV , KDYH EHHQ /HDWK {3& RKEZRHNBRG JURDIMH A
RSSRUWXQLWLHV WKDW , KDYH EHHQ JLYHQ WR JURZ DQG GHYHORS LQ P\ WB®ROWMLPH ZHQW RQ , EHFDPH PRU
VXSSRUW EHLQJ RITHUHG WR XV
7TRGD\ , DP WKH &OLQLFDO 1XUVH &RQVXOWDQW RI WKH 5HJLRQ :LGH 6HUY LSHR/QW HIR O7 K QVWKRHO A LIGVG © H UR I
PDQDJLQJ WKH 5HIHUUDO ,QWDNH QXUVLQJ WHDP WKH $JHG &DUH QXUVLQYROHOPWHERG WHKE CHE IR B IRYQH QPX
WKH 5HJLRQ :LGH 6HUYLFHVY WHDP ZH ZRUN WR VXSSRUW WKH WKUHH UHJURQ DRO VEHDONH GX WIHDFP W K\RR/ 16 HZO1 IHYN\
FOLHQWYV O\ UROH DOVR LQYROYHV SURMHFW ZRUN WKDW LV SUHSDULQJ (& WRW MK HURKPD XJAQ WIXPMX IRIUN
XV ,Q SDUWLFXODU WKLV SDVW \HDU , KDYH OHG D WHDP ZRUNLQJ ZLWK D D¥EIRPHNOLRPQ WS HHUDLN WIRNE& HW k
ZLWK 5HVLGHQWLDO $JHG &DUH )DFLOLWLHY DQG WKHLU UHVLGHQWY ZKL&H O®N® XR WNRLBRI KR $HJ 6 ORKIMHW]
WKDW DOORZV RXU FOLHQWYV WR VKDUH WKHLU SHUVRQDO YDOXHV DQG JRPOWUBLEKZLOW WHBQ AXIEGHLRF
EH D 0o&RPPXQLW\ 6 XSSRUWpP YR
:KDW , HQMR\ PRVW DERXW P\ UROH LV WKDW LW LV D FRPELQDWLRQ RI QXBOLEO WD QOLJHHAHYWHIQE BORM
WR VWD\ LQ FRQWDFW ZLWK WKH FOLHQWY HYHQ GRLQJ D KRPH YLVLW RQ A KWHKRGCW RFFIBWRRQ ZBEOOHYH O\,
(3& KDV D VHFXUH IXWXUH 1R RQH OLNHV FKDQJH EXW FKDQJH LV UHDOO\WEKRW QQWKRWYKMWD QW LQ WKHYV I
%HLQJ DEOH WR ZRUN ZLWK FROOHDJXHV WR HQVXUH (3& ZLOO EH LQ D JUHDW SRVLWLRQ LQ WKH FRPLQJ %
FRUH FOLHQW ZRUN LV YHU\ UHZDUGLQJ ,pP DOVR SDUW RI WKH %HUHDY
KHOS DW %YHUHDYHPHQW ,QIRUP
$QG RQ D IXQ QRWH , KDYH UXQ WKH 0%DNH <RXU 'D\p VWDOO DW WKH 3RXWIGPWISHHBPYWFHQW D (\BE&OI)X@W -
WZR \HDUV DQG DP VWDUWLQJ SURGXFW GHYHORSPHQW IRU WKLV \HDU , QRMWMZPK&WHBS&URXSBRUVHVleQm_
VXFK D JUHDW FDXVH DGGLQJ DQRWKHU OD\HU RI YDULHW\ WR P\ UROH IDPLO\ PHPEHUV IULHQGY WKDW§; =
DW DQ\ JLYHQ WLPH DIWHU WKH £
Thank you Kerryn for sharing your story. rTXLWH QRUPDOs 7KLV UHDOO\
HDV\ WR EHOLHYH WKDW QR RQH™
WRR DWWHQGHG RQH RI WKHVH d

,Q WKH % HUHDYHPHQW SURJUDPJ
ZLWK WKH FDUHU RI D FOLHQW Z_ jig A
D VL[ VHVVLRQ SURJUDP RIIHUH R T 1O PR VV MULK G i
IROORZLQJ D GHDWK 7R EH WUXVWHG ZLWK KHB%% IHOW VWRULHV
GHVSDLULQJ WHDUV DQG KRQHVW IHHOLQJYV LV D SULYLOHJH , QHYHL

'XULQJ RXU (3& WUDLQLQJ ZH ZHUH HQFRXUDJHG WR MRLQ D 1HWZRU
YROXQWHHU UROHV ZHpG VLIQHG XS IRU 7KH QHWZRUN JURXS , EHO
I[ULHQGV m ZKR IHHO YHU\ FRPIRUWDEOH DERXW VKDULQJ WKHLU JRR
DERXW WKHLU H[SHULHQFHVY :HpYH KHOSHG HDFK RWKHU ZLWK VXJJt
Rl RXU JURXS DQG JHQHUDOO\ VXSSRUW HDFK RWKHU ZLWK ZKDWHY |

%HLQJ D YROXQWHHU ZLWK (3& m , WKRURXJKO\ UHFRPPHQG LW *LYF
PRUH LQ UHWXUQ

Thank you Irene for sharing your story.
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Clinical Services Clinical Services

Nursing, Medical and Allied Health Services VXSSRUWHG SURMHFWY DLPHG DW HQKDQFLQJ SDOOLDWLYH DQG HQC
(3& LV SURXG WR SUHVHQW WKH RXWVWDQGLQJ ZRUN RI RXU FOLQLFDO W IDFLOLWDWLQJ WKH SURMHFWY WUDQVLWLRQ LQWR SUDFWLFH LQ WK
DSSURDFK LQFOXGLQJ 1XUVLQJ OHGLFLQH DQG $0O0OLHG +HDOWK SUDFWI $JHG &DUH ORGHO RI &DUH 3KDVH RQ -XO0O\ IROORZLQJ LWV GH

SURYLGHY HVVHQWLDO SDOOLDWLYH FDUH VHUYLFHV KRXUV D GD\ VHY

IDFH YLVLWV SKRQH DQG WHOHKHDOWK LQWHUDFWLRQV ZLWK FOLHQWV [ $Q $JHG &DUH B3URMHFW WHDP ZDV HVWDEOLVKHG WR LPSOHPHQW 3K
IRFXV DUHDV LQFOXGLQJ

2XU QXUVvLQJ DQG PHGLFDO WHDP FRPSULVHV RI UHJLVWHUHG QXUVHV Q. 6WDQGDUGLVLQJ SUDFWLFHV ZLWKLQ WKH ,QWDNH 7HDP DQG H[WH

HGXFDWRUV 7KH DOOLHG KHDOWK WHDP FRQVLVWYV RI WKUHH FOLQLFDO J)DFLOLW\ 5%$&) UHIHUUDOV

VRFLDO VSLULWXDO EHUHDYHPHQW VHUYLFHV DQG FOLHQW UHVRXUFHV « (DUO\ LQWHUYHQWLRQ IRU UHVLGHQWY DW ULVN RI EHLQJ GHFOLQ!

ZLWK WKH PDMRULW\ KROGLQJ SRVW JUDGXDWH TXDOL"FDWLRQV DQG H[F « B6WUHQJWKHQLQJ GLDORJXHV ZLWK RWKHU 9LFWRULDQ &RPPXQLW\
* (QKDQFLQJ WKH SV\FKRVRFLDO DSSURDFK WR FDUH IRU DJHG FDUH

,Q WKH "QDQFLDO \HDU RXU HIIRUWYV IRFXVHG RQ PDNLQJ D GLIIHU 6XSSRUW &OLQLFLDQV

(3& FOLHQWYVY FDUHUV YROXQWHHUV DQG RXU WHDPV $ NH\ LQLWLDWLY « 3URYLGLQJ LQWHUQDO DQG H[WHUQDO HGXFDWLRQ RQ HQG RI OLIF

KDV DFWLYHO\ HQJDJHG FRQVXPHU DQG FOLQLFLDQ YRLFHV LQ GULYLQJ L

7KH $JHG &DUH 3URMHFW KDV HQDEOHG (3& WR GHYHORS QHZ VHUYLI

Key Projects and Initiatives VWDII HGXFDWLRQ DQG IRVWHU EHWWHU FRPPXQLFDWLRQ EHWZHHQ
Allied Health Models of Care Implementation Project Highlights:
,Q $XIXVW (3& XQGHUZHQW DQ HIWHUQDO UHYLHZ RI LWV DOOLHG KHI
%DVHG +HDOWK &DUH $V D UHVXOW UHFRPPHQGDWLRQV ZHUH LPSOHPHC
3UDFWLFH *XLGH DQG WKH LQWURGXFWLRQ RI SLORW SURJUDPV IRU PXVL Aged Care Intake Summit (February 25, Aged Care Education Expo (March 13, 2024):
VHUYLFHV 7KH SLORWY GHPRQVWUDWHG D UHGXFWLRQ LQ WLPH IURP UH| 2024): EPC hosted 13 staff from other EPC coordinated an event that connected
LPSURYLQJ WKH TXDOLW\ RI UHIHUUDOV ZKLFK DUH QRZ PRUH GHWDLOHG community palliative care organisations to RACF staff with resources and education

share insights from the Aged Care Referral providers, including Care Search and PEPA
7KH SV\FKR VRFLDO VSLULWXDO PRGHO SLORWHG E\ WKH &HQWUDO 7HDP Review and discuss challenges and solutions Aged Care. The event received strong
LPSURYHPHQWY LQ HDUO\ LQWHUYHQWLRQ DQG FRRUGLQDWHG FDUH 7KL for improving intake processes. interest, with all 50 tickets allocated early.

ZLGH UHVXOWLQJ LQ D LOQFUHDVH LQ MRLQW DVVHVVPHQWY EHWZHHQ
$GGLWLRQDOO\ WKH QXPEHU RI FOLHQWY UHFHLYLQJ D SV\FKR VRFLDO V
LQFUHDVHG E\

7TKHVH LPSURYHPHQWY KDYH OHG WR EHWWHU FOLQLFLDQ FRPPXQLFDWLR Performance and Data Integrity

FROODERUDWLYH FDUH SODQQLQJ DOO FRQWULEXWLQJ WR HQKDQFHG FO 7KURXJKRXW WKH \HDU (3& KDV SODFHG D VWURQJ HPSKDVLV RQ HQI
7KLV HIIRUW VXSSRUWHG E\ RXU +HDOWK ,QIRUPDWLFV $GPLQLVWUD
PRUH HIITHFWLYHO\ DOORFDWH UHVRXUFHV GXULQJ SHDN GHPDQG SHI

Comprehensive Palliative Care in Aged Care GLUHFWLQJ DSSURSULDWH FDUH WR FOLHQWY LQ UHDO WLPH /RRNLC

,Q -XQH (34 UHFHLYHG D UHFXUUHQW JUDQW IURP WKH 9LFWRULDQ 'H OHDVXUHV 35206 DQG 3DWLHQW 5HSRUWHG ([SHULHQFH OHDVXUHYV

&RPSUHKHQVLYH 3DOOLDWLYH &DUH LQ $JHG &DUH 1DWLRQDO 3URMHFW $ FOLHQW VDWLVIDFWLRQ

a
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Clinical Services Clinical Services
Pharmacist Pilot Program Acknowledgements
(3& ODXQFKHG D SLORW SKDUPDFLVW SURJUDP LQ $SULO OHG E\ 5SREHUWHRNRQYDUR WR & ZBYRGHQRMWMG EFDS\R\RVQL EOH ZLWKRXW WKH GHGLFDWLF

PDQDJHPHQW IRU SDOOLDWLYH FDUH FOLHQWYV *LYHQ WKH FRPSOH[LW\ RI FPREBWRW L R UNMH LSRIHOFW L @Y LISO@HOUL\D W\VRFARK EDWHRQDO WKHUDSLVWYV P
GHGLFDWHG SKDUPDFLVW LV ZHOO SRVLWLRQHG WR UHGXFH PHGLFDWLRQ UHODWHG ULVNV DQG VXSSRUW V\PSWRP PDQDJHPHQW

7KLV SURJUDP LV SDUW RI WKH 3KDUPDFHXWLFDO 6RFLHW\ RI $XVWUDOLDpM B®$% R @ LWHQ® LRXHJ WR DBW OWR WCOHIHE FF RXKRXIDIIPMS DL RIPG O DGPLQLVWU
SDOOLDWLYH FDUH SKDUPDFLVW UROHV DFURVYV 9LFWRULD 1HZ 6RXWK :DOMHY¥YGC VG AXHW @OVAD QGWMHIJUDO WR WKH VXFFHVV RI RXU VHUYLFHYV

7KH SURJUDP DLPV WR HQKDQFH FOLHQW FDUH E\ LQWHJUDWLQJ SKDUPDFLVWV LQWR WKH FOLQLFDO WHDP LPSURYLQJ
FRPPXQLFDWLRQ DQG FRRUGLQDWLRQ ZLWK KHDOWKFDUH SURYLGHUYV 7KURXJKgad * : WR SURYLGH YDOXDEOH
GDWD WR DGYRFDWH IRU D SHUPDQHQW UROH IRU SKDUPDFLVWY LQ FRPPXQLW QJV

Registrar Program
,Q FROODERUDWLRQ ZLWK 6W 9LQFHQWpPV +RVSLWDO OHOERXUQH 69+0 DQG (D
RI D 3DOOLDWLYH OHGLFLQH $GYDQFHG 7UDLQHH 5HJLVWUDU 2XU LQDXJXUDO
WR D SHUPDQHQW SRVLWLRQ ZLWK (3&pV &HQWUDO 7HDP DV D 3DOOLDWLYH &D
FRPPLWPHQW WR DGYDQFLQJ PHGLFDO WUDLQLQJ LQ SDOOLDWLYH FDUH

SSRUWHG WKH UROH
KDV QRZ WUDQVLWLRQHG
DHUVKLS KLIKOLJKWYV (3&pV

2XU HQJDJHPHQW LQ WKLV SURJUDP PHDQV WKDW (3& ZLOO FRQWLQXH WR “Our efforts focused on making
HQVXULQJ WKDW FOLQLFLDQV DUH VXSSRUWHG WR PDQDJH FRPSOH[ FOLHC a difference through meaningful
LQ HQKDQFLQJ FOLHQW DQG IDPLO\ FDUH ZKLOH VLPXOWDQHRXVO\ SURYLG improvements for EPC clients,

FDUH PHGLFDO VWDII
carers, volunteers, and our

External Engagements teams”
(3& FRQWLQXHV WR VWUHQJWKHQ LWV LOQOWHUQDWLRQDO SDUWQHUVKLSV
IURP 6LULUDM +RVSLWDO %DQJNRN SDUWLFLSDWHG LQ DQ REVHUYDWLRQ"
VXFFHVVIXO ,Q 1RYHPEHU 'U 3L\DVDN DQRWKHU 3DOOLDWLYH &DUH )HOC
ZLWK (3&pV H[SHUW FOLQLFLDQYV

(3& DOVR KDG WKH KRQRXU RI KRVWLQJ D GHOHJDWLRQ IURP 6LQJDSRUHDpP
LQ ODUFK 7KH GHOHJDWLRQ ZKLFK LQFOXGHG VHQLRU SK\VLFLDQV Q s
REVHUYH (3&pV LQWHJUDWHG SDOOLDWLYH FDUH VHUYLFHYVY DQG OHDUQ [UWSS

&ORVHU WR KRPH (3& FRQQHFWLRQV WR NH\ VWDNHKROGHUV UHPDLQV VW,
KHDOWK RXWFRPHV LQ FRPPXQLW\ SDOOLDWLYH FDUH 2XU SDUWQHUVKLS
SLFWRULD 6W 9LQFHQWpV +RVSLWDO OHOERXUQH (DVWHUQ +HDOWK $XV
(DVW %DQNVLD 3DOOLDWLYH &DUH 3DOOLDWLYH &DUH 2XWFRPHV &ROODH
8QLYHUVLW\ 9LFWRULDQ &RPPXQLW\ 3DOOLDWLYH &DUH &(2V DQG &OLQLFJ{
OHUF\ +HDOWK DQG UHJLRQDO KHDOWK VHUYLFHYV
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Volunteer Services Public Relations and Fundraising

EPC Volunteers: Enriching lives through every day acts of kindness — both here and beyond. 7KLV \HDU KDV EHHQ D \HDU RI FRQVROLGDWLRQ DQG UHYLHZ :KLOV

(3&V 9ROXQWHHU 6HUYLFHV WHDP FRQWLQXHG WR PDNH D VLIQL"FDQW LPSRWMW QZALIMDKO YOR/D X BXW HZHUR/DFYRHQDVOM-FEE XOMIHEH G W RKBRKXOVRQ GRQDWLRQ)

RI VHUYLFH 7KLV HTXDWHV WR ZRUWK Rl VHUYLFH DFFRUGLQJ WR WNKHHE% Q J : X8 ZH WK IF RVFF\W DGIXRIIGWKLH/IHYV ARQ RVSHEBXWLR D FRVWYV

LV LPSUHVVLYH LWpV WKH VWRULHVY DQG VXSSRUW EHKLQG WKH QXPEHUV WKDW WUXO\ UH*HFW WKHLU YDOXH DV HVVHQWLDO PHPEHUYV

RI WKH (3& WHDP ,Q DGGLWLRQ WR VXSSRUW IURP RXU FRPPXQLW\ DQG LQGLYLGXDO G
FRPPXQLW\ JUDQWYV IURP )UHHPDVRQpV )RXQGDWLRQ 9LFWRULD DQG

Volunteer Contributions GRQDWHG DQG UHVSHFWLYHO\ ZKLFK LV D WRWDO RI

9ROXQWHHUV VXSSRUWHG SHRSOH RI DOO DJHV E\ FUHDWLQJ ELRJUDSKLH\WMXDUR XD SSROQWLNG. REY IZQ IO@I KHO 6 LIWHR HWRUS HRX U7 KBYELFDO VWDII ZL)\
LOFOXGHG VSHFLDO YHUVLRQV IRU FKLOGUHQ DQG JUDQGFKLOGUHQ DQG ZGWEWH® $RW DMKHIBUHMVGRY DGEXOWW RQWKKERPRERHOOH)YV RXU VWDII FDQ
QHHGV VXFK DV WKRVH ZLWK EUDRLA O My "“‘“"-"“J"“E"”V“"‘ LPSRUWDQW ZRUN RI KHOSLQJ WHUPLQDOO\ LOO SHRSOH LQ RXU FRP

GLVDELOLWLHVY RU ODQJXDJH ED

&ORXG KDLU GUHVVLQJ YROXQW
KDLU FDUH KHOSLQJ FOLHQWYV IH
IRU FHOHEUDWLRQV DQG PLOHVW
RITHUHG FRPSDQLRQVKLS DQG GH
WDLORULQJ WKHLU VXSSRUW WR
FOLHQWY UHFHLYHG KDQG FUDIW
IURP PHDQLQJIXO IDEULFV RIIHU|
FRQQHFWLRQ 2QH VWsibaRdtP EHU
crocheted rug to a new client. She didn’t have the
heater on because of power costs (on one of the
coldest mornings of the year) and absolutely LOVED
the rug, put it on her knee straight away and several
times commented on how warm it was.”

BLACKBURN Unires
Losee M* 115

su..f'ﬁaﬂ L um— :

Tmproviag the lives and ogporticnisi s ol Victoriane

&DQLQH YROXQWHHUV RI DOO VL

OLFNV WKURXJK YLVLWV LQ WKH
VXSSRUWHG RXU FOLHQWYV E\ ZD QW8
PXFK QHHGHG SHDFH RI PLQG IRU W

VR L ;
Simone (EPC Nurse), Adjunct Assoc Professor Gaylene Coulton (CEO, EPC), lan Clark (Secretary of Blackburn

G S s i L United), Sandra Jacobs (CEO, Freemasons Foundation Victoria ) and Dr Andrew Barnden AALIA GAICD
Nve%%%f}fl%ugmaker recipient

6PLOHPDNHU SKRWRJUDSKHUVY FDSWXUHG PRPHQWY IRU IDPLOLHV DGGLQJ:HPIWDOWR WHFHLRHGDSQLIHYFDEG LEWHDWRRURXY /LYLQJ /HIDF\ GRQDWL
VWXQQLQJ NHHSVDNHYVY 9ROXQWHHUY DOVR VXSSRUWHG WKH EHUHDYHPHQWOWRRBRGVHDRK K BHUXQRUVHKWHWNR IWWHWVHALWHK D QHZ FRS\ RI WKH 7KHU
EHUHDYHG FDUHUV YLD WKH SKRQH RU LQ SHUVRQ DQG E\ VXSSRUWLQJ RX2ARQGANILRACO ZKQBWIR QUKLHO PW & XAH WHDVPHRRQPRQWLQXH SURYLGLQJ \
LQIRUPDWLRQ SURJUDPYV $ /LYLQJ /HIDF\ GRQDWLRQ DOORZ GRQRUV WR VHH WKH LPSDFW RI W

UHDO WLPH
$GGLWLRQDO FRQWULEXWLRQV FDPH WKURXJK DPEDVVDGRU UROHV FRPPLWWHH UHW DGPLOLVWUDWL YH

DQRG SUHVHQWDWLRQV WR (3& VWDII HQULFKLQJ WKH RUJDQLVDWLRQ ZLWK

enc,

(L-R) Ellen and Jamesj

Centre for Volunteer Excellence (CVE)
7KH &9( FRQWLQXHV WR DWWUDFW QDWLRQDO DQG LQWHUQDWLRQDO LQWH
WKHLU RZQ YROXQWHHU ELRJUDSK\ SURJUDPYV prpp——T

7KLV \HDU ZDV RQH RI "UVWYV

w 7UDLQLQJ WKH &:$ LQ UXUDO 4XHHQVODQG

w 7UDLQLQJ D WUDLQHU ZKR LV VHWWLQJ XS D SURJUDP H[FOXVLYHO\ IRU

w 7UDLQLQJ WKUHH SDUWLFLSDQWV IURP .HQ\D YLD =RRP 7KH\ ZHUH VSR
VDLG

Currently, in Kenya, biography is only for the rich and the politicians.

O “We are doing a new thing through the training you have given us.
O We will now be bringing this in for patients in our hospice. It will

have a big impact on the community we serve.”
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Public Relations and Fundraising Innovation - PerEmpo

‘H KDYH FRQWLQXHG GRLQJ PRQWKO\ UDGLR LQWHUYLHZV ZLWK :%& W D O Nit@ In@oadt tapdw, @slimpSa@© uUDWLYH FDUH ‘H WKDQN
WKH ZRQGHUIXO KRVW *DEE\ IRU DOORZLQJ XV WKLV RSSRUWXQLW\ 2XU (\LRKWHH® HPRIPWKXYGDZR E V3.8V HHIIDVQL W RUWDIKQIVY RUIPOWR.YH MRXUQH\ WR
LQFUHDVHG ZLWK LQWHUHVWLQJ DQG LPSRUWDQW FRQWHQW EHLQJ VKDUHKBD WOH NHE Y @ Q LFMRIPIPWMQOYWHIGVRID FRUQHUVWRQH RI RXU VWUDWHJILF GLL

2XU DQQXDO FRPPXQLW\ DQG IXQGUDLVLQJ HYHQW 3RXQG WKH 3DYHPHQW*R@K ZDM WHGOIGCDID AX RQ KHKMHO WKMKRIZEFWRQEWDWLRQV FRXOG GHVLJQ F
7KLV ZDV RXU WKLUG \HDU RI UXQQLQJ WKLY HYHQW DW /LOO\GDOH /DNBPISBEQ QURWHGREQFHBYWLQU WRWERH GHMDAQWGY WKDW FOLHQWVNDQ
VXFFHVV 7KHUH ZHUH \RXQJ DQG ROG DQG ORWV RI GRJV WRR 7KH PRQHWKBLYVH®ZH QWK MWREZY¥BHGNHRX B KAOWH VR URDIOH & DDEBXHY DQG SUHIHUF
$SSHDO ZKLFK KHOSV ZLWK VXFK WKLQJV DV SURYLGLQJ HTXLSPHQW RYHUPUKW KXYSIRWRAWHDQE PIDRO DR IGHUHWVEBRVIVHHH AKRAKQGLYLGXDO QHHG
DUH VSHFL’"F WR WKH ZRQGHUIXO SHRSOH FDULQJ IRU WKHLU ORYHG RQH ZKR LV WHUPLQDOO\ LOO 7KLV \HDU ZH KDG RXU DQQXDO
VDXVDJH VL]]JOH SURYLGHG E\ ODURRQGDK 5RWDU\ VRPH ZRQGHUIXO UDI*H R VKX]$HSR DWFRIKHW YIOIQWR Y3W KRR HG QRYHIRQWHNQDWLRQDO FRKRUW
KRW %9HYHULGJH DQG RXU GHOLFLRXV FDNH VWDOO ZLWK HYHU\ LWHP KRPAHHEKOHNHESHDQECHEBE RIXDWHA. DO DQG LPSOHPHQW D QHZ RQOLQH WRRO F
3520 3HU(PSR LQYLWHV FOLHQWYV WR UH*HFW LQ FRQYHUVDWLRQ Z
,Q HDUO\ $SULO ZH KHOG RXU DQQXDO 'RQRU +LJK 7HD DQG ([SR ZKLFK ZDVY D: KXWHWXKPBERVW RDRWKWRHURXSRYLWXVYHOLIH DQG KHDOWK"
IHHGEDFN 7KH GRQRUV ZKR DWWHQGHG HQMR\HG WKH H[SR ZKHUH WKH: FRXO® KIsHID N GBUWHFXYV®©D WW KL KRE W WRXId Z RUNHQWR DFKLHYH"
LQ WKH FRPPXQLW\ DQG DVN TXHVWLRQV DERXW DOO RI RXU SURJUDPV 7KH\RHQRWRKBE HD VGHELFE RRY YWY ORB VWDRP RIQRFXUHPHEGR FDO FRQGLWL

KDYH ZLWK D QLFH FXS RI WHD
. 7KHVH UHVSRQVHY DUH UHFRUGHG LQ WKH FOLHQWpV PHGLFDO UHFR

- S PDWWHUV PRVW WR WKHP 7KH FRQYHUVDWLRQ LV UHYLVLWHG PRQW

&OLHQWYV KDYH VKDUHG D ZULIGvEntWolk@ivkvhRtwll RAp@vV mebdt)/’'RRVR, ZDQW WR "Q
WKH "OP ,pP PDNLQJ DWERnaWtRo® QuOIMDymides twice a week” D Ql@ant to keep

sustainability front and centre inmy care.” 7KHVH LQVLJKWY DOORZ (3& WR WDLORU LC
FOLQLFDOO\ DSSURSULDWH DQG SHUVRQDOO\ PHDQLQJIXO ,W DOVR |
PHPEHUVNIURP QXUVHV WR YROXQWHHUVNFDQ DFFHVV DQG FRQWULE

—

&

.

1 AR

= F\ _— - BN Gy ‘'H DUH QRZ D IHZ PRQWKV LQWR UROOLQJ WKLV DFURVV DOO RI RXU
» . r = FOHDU VWURQJHU FOLHQW HQJDJHPHQW EHWWHU DOLJQPHQW ZLWK
o =, = ; . FDUH WHDPV

Because at EPC, if it's important to you—it's important to us.

$v DOzZzD\V LW LV LPSRUWDQW WR WKDQN RXU GHGLFDWHG 3XEOLF 5HODW
JLYH YDOXHG LQSXW LQWR ZRUN LQ WKLY DUHD :H DOVR WKDQN RXU YHU
DOORZLQJ XV WR SURYLGH FOLHQWY DQG IDPLOLHV ZLWK RXU VHUYLFHYV
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Financial Overview +t-0 Oof Yr[uf- ™ + ™]|C 0™
,Q m (3& UHSRUWHG DQ RSHUDWLQJ GH"FLW RI $IWHU DGMXVWIhQdk U td id DX @aMUIRENY-sirHg RtaFxQd VAIWIERE who are eligible for
UHFRUGHGDQHW GH"FLW RI 6HYHUDO IDFWRUV FRQWULEXWHG WR V\//Iﬂ_M@tII\jNOWZDUGV GXULQJ W K H "QDQFLDO \HDU
e 7KH DEVHQFH RI D &3, LQFUHDVH LQ '"HSDUWPHQW RI +HDOWK IXQGLQ

LQFRPH

e $SSOLFDWLRQV IRU SKLODQWKURSLF JUDQWYV ZHUH XQVXFFHVVIXO
e KLOH PRGHVW &3, LQFUHDVHY DUH RFFDVLRQDOO\ DSSOLHG WKH\ GR QRW NHHS
ZDJHV VHUYLFHV DQG HVVHQWLDO VXSSOLHV 7KLV VWUXFWXUDO JDS FRPSRXQ-

FKDOOHQJHV

'HVSLWH WKHVH SUHVVXUHV (3& PDLQWDLQV D VWURQJ UHVHUYH SRVLWLRQ 7KH
WR HQVXUH WKH\ UHPDLQ VXI"FLHQW WR VDIHIJXDUG WKH RUJDQLVDWLRQpPV ORQJ
JRYHUQDQFH HQDEOHV (3& WR FRQWLQXH LQYHVWLQJ LQ KLJK TXDOLW\ FQ, M“%Ruyiig
WUDQVIRUPDWLRQNHQVXULQJ ZH DUH ZHOO SODFHG WR UHVSRQG WR WKH RZLQJ B

\ }GEC?EH/X I-'dl@eR S&e\ﬂnQrAé{echmQ Q]an(e;é'oulkle WD é?on nLee Marion Sheehan Haley Wegener
PRYeArsF R P P X% @dsW\ S DO@rs D W L YshfealsD U H 15 Years 15 Years

v © ' & E]He Goiricelaya  Catherine Nowak  Sarah Begley Renee Campbell Angela Gill Xin Guo
0 Years 10 Years 10 Years 5 Years 5 Years 5 Years 5 Years

. 3 4 l
LR

Jessica Collins >C
10 Years 1

) ) ) ) ) . . Zoe Peltekis Nilima Pelz
Kerryn Greive Jayne Hollier Jodie Jackson Mojtaba Abadi Andrea Misso Elizabeth McClellan 5 Years 5 Years

5 Years 5 Years 5 Years 5 Years 5 Years 5 Years

Nan Zhang Jingxin Zhou
5 Years 5 Years

Peter Gurr David Kissane
25 Years 10 Years
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+RVSLWDO OHOERXUQH /WG 2UGHU RI ODOWD +RVSLFH +RPH &DUH
$VVRFLDWLRQ 2XWHU (DVW 3DOOLDWLYH &DUH 6HUYLFH ,QF MRLQHG

(DVWHUQ 3DOOLDWLYH &DUH $VVRFLDWLRQ ,QF FHDVHG WR H[LVW 2¢(
, QFRUSRUDWHG EHFDPH (DVWHUQ 3DOOLDWLYH &DUH /WG

Outer East Palliative Care Service Inc

2XWHU (DVW 3DOOLDWLYH &DUH 6HUYLFH ,QF 2(3&6 ,QF
VHUYLFH RULJLQDWHG IURP D VWURQJ FRPPXQLW\ QHHC(
SHRSOH ZLWK D WHUPLQDO LOOQHVY LQ WKH RXWHU HL
RU KRPH EDVHG SDOOLDWLYH VXSSRUW 2(3&6 ,QF FHD\
HVWDEOLVKPHQW 2(3&6 ,QF GHYHORSHG VWURQJ FRPP
JRYHUQPHQW *HQHUDO 3UDFWLWLRQHUYVY ORFDO KRVS|
DFFRPPRGDWLRQ VHUYLFHYV

Sue Mylius Jenny Doreian Lyn Heyes Janella Hodgson ©C D EIA] Marilyn McKeown Julia Bird Sandra Craig
25 Years 15 Years 10 Years 10 Years 10 Years 10 Years 5 Years 5 Years

7KLY VWURQJ OLQN WR WKH FRPPXQLW\ UHPDLQV WRGD\ DQG DV RQH
3DOOLDWLYH &DUH ZLWK JHQHUDO FRPPXQLW\ LQSXW YROXQWHHUYV

DQG YROXQWHHU SURJUDPV DQG DQ DELOLW\ WR NHHS FRQQHFWHG

Sharon Drury Hamish Ewing Libby Hillman Margaret Kaiser Kathy Lancaster Marlene Oppenheim Camilla Pedersen Amanda Schneider
5 Years 5 Years 5 Years 5 Years 5 Years 5 Years 5 Years 5 Years VSHFLDOLVW SDOOLDWLYH FDUH

St Vincent's Hospital Melbourne Ltd. (The Sisters of Charity)

, Q 6W 9LQFHQWpV +RVSLWDO ZDV IRXQGHG LQ
ZDV RSHQHG LQ DQG VLQFH 6W 9LQFHQWpV
IRU 6W *HRUJHpV +HDOWK 6HUYLFH LQ .HZ 7KHVH
9LQFHQWpPV +RVSLWDO OHOERXUQH /WG

Sue Williamson Lea Fitcher :© :vev  Aaron Spiller Linda Isles Kaye Mair Judy Murphy Lynda Turnbull 6W 9LQFHQWpPV +RVSLWDO OHOERXUQH /WG SURYLGHV YROXQWHHUV \
5 Years 5 Years 5 Years 5 Years 5 Years 5 Years 5 Years 5 Years YROXQWHHU SURJUDPV DQG IXQGUDLVLQJ

The Order of Malta Hospice Home Care Services Inc

7KH 2UGHU RI ODOWD ZDV IRXQGHG LQ -HUXVDOHP LQ
LW KDV EHHQ D OD\ UHOLJLRXV 2UGHU RI WKH &DWK

HDUO\ V ZKHUH LWV IRFXV EHFDPH WKH FDUH RI WKH

IDPLOLHYV

, Q &DULWDV &KULVWL DQG WKH 2UGHU RI ODOWD +RVSLFH +RPH &
SDUWQHUVKLS RI WKH 6LVWHUV RI &KDULW\ DQG WKH 2UGHU RI ODOW
SDVWRUDO FDUH DQG VRFLDO ZRUNHUV DQG D FRUH RI WUDLQHG YRC
IRXQGLQJ SDUWQHUV LQ (DVWHUQ 3DOOLDWLYH &DUH $VVRFLDWLRQ

7KH 2UGHU SURYLGHVY YROXQWHHUV WR (3& WKURXJK WKH %RDUG LW
IXQGUDLVLQJ
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7TKDQN \RX WR WKRVH WKDW KDYH JHQHURXVO\ JLYHQ VLJQL"FDQW IXQGLQXBPYIGVWR IKIPG :GR Q D Vi \REMX QRRV H3 &QWVHILWMWHIDQP H Q W

$QQH :RRGFRFN - /DYLOLQ 'HRGRUDQW
*UHJ )RUGKDP ODULD 0\HUYV .
/LVD :UD\ - OF)DUODQH OHGLFDO
6WDWH *RYHUQPHQW R,IQIUA\ER)WL D /RXLVH 1DWROL 71H <bO &KLD © 1R VVXHV
5JE%*Dﬁﬁ$$v GggsﬁﬂngZWRQ %UXFH <HDPDQ « 21"FHZRUNV 5LQJZRRG
Q $0DQ $QQ =KRX « 2VPR/D[ UHOLHI

&DUOHQH *DXQW
e JUHHPDVRQV )RXQGDARIVRI®DU\ *LEVRQ

&DUROLQH 1JRL

- 2YDOWLQH
+HQGULFXV 1ILHXZHQKXL]HQ Q

* 6FDUHFURZ )RRGV

9LFWRULD

-RKQ *LUYDQ

« -DPHV DQG (OOHQ /HZDW *RXJK
e $GDP %LVLWV OHP R ULR\OH)XWDHH Q

« -HQQ\ /RQJ

Peter Gurr OAM

e &RPPXQLW\ %DQN % GDFKENGQ X\

6 RXWK

'DYLG $GGLV

'DYLG $OFRFN

$OH[ $OH[DQGHU
,DQ 6XH $OOLVRQ
/LOLDQ $QWRQHOOL
6X]HO $UQXOSK\
ODULRQ $YHU\

5R\ %DGURFN
ODULD %DOHYD
'HLUGUH %DUQDUG
-RGLH %DUQHWW
ODMHOOD %HDJOH\
BWHYH %UD\

9DO %UD\

3HUU\ %YURXZHUV
6XVDQQD %URZQ
-XGLWK %URZQ"HOG
'HDQ &DPSLRQ
'"HLUGUH &DVH\
&RQQLH &KDQ
&KDUOHV &KDQGOHU
5RE &RFNHUHOO
-HQQ\ &RRN

-LOO &UDEWUHH
*UDQW &XPPLQJ
$XGUH\ &XWWLQJ
&DUPHO 'DQDKHU

.D\ +DUULV
/IDZULH +DUULVROQ
9DO +HQU\
%DUULH +LFNV
$QWRQ\ +LUVW
_RKQ +LUVW
&ODUH +RDUH

0 +RGIJNLQVRQ

- +RUH

$QLWD +RUWRQ
-LOO -DFNVRQ
3DXO -DFNVRQ
ODU\ -DP

$OEHUW -RKQVRQ
$QJHOD -RKQVWRQ
'DYLG .LVVDQH
JHLIJK .QLJKW
3HWHU .QLJKWYV

5LFKDUG 1L[RQ
ODUJDUHW 2p'RQQHOO
&DWKHULQH 2p'Z\HU
-XG\ 2p)0O\QQ
7HDJDQ 2VERUQH
'DUZLFN 3DUNLQVRQ
(ODLQH 3HUUHWW
+DUULHW 3RRQ
&DWKHULQH 5HLG\
(YD 5HQQLH
IDQHWWH 5H]
IRXLVH 5H\QROGV
5RE\Q 5H\QROGYV
$QQHWWH 5XVVHOO
&ROOHWWH 5XVVR
3HWHU 5XVVR
YHUJXV 5\DQ
*HRIIUH\ 6DOLED
'LQJ 6DQJ

3UXH 6DWFKZHOO
%UXFH 6DZDUG
.DWH 6FRWW
5LFKDUG 6FRWW

-RKQ .RQVWDQWRSRXO®PWZLFN 6FRWW

.ULVWD .RXPDV
1ROD .UDQ]
/A\QQH /DQH
-RKQ /HDFK
*LRN /HH

-XGLWK 6LPRQGYV
(OL]IDEHWK 6LQFODLU
5DH 6PLWK

5D\PRQG 6Q\GHU
'"HQLV 6WUHHW

ODULD /RXUGHV +HUQD-®RXHK] 6]ZDM

$ -D /R\

'HHSDN ODLQL
ODULH ODWWKHZV
-DQH OF&DQGOHVV
)UDQ OF.HRZQ

%KDJDYDQWDP 'DVLNDG6RQMD OF.HRZQ

-LP 'DYLV
.HOO\ 'DYLV
$ -. 'DZERUQ

$QQHWWH '"HERQR
-HQQ\ '"H[WHU
ODXUHHQ (GJH
-XOLH DQQH (PEUH\
6LHQQD (PEUH\
3HWHU )DJJ

"\PRQG )DPLO\

)D\H JHOWKDP

34

+HOHQ OF/HQQDQ
+ OHDNOLP
-HDQ OHDNOLP
-RDQ OLFHOL
-LOO OLUDPYV
BWHSKHQ OL]]L
5RE\Q ORUURZ
6KDQH ORZGD\
5D\ 0XQ .RR
“RKQ OXUFXWW
7DQ\D 0XUSK\

IX 7TKHN

&DWKHULQH 7KRPVRQ
3HWHU 7LHUQH\
$OEHUW 7RHW

-HDQ 7XQJ
%HYHUOH\ 8KH
IXHOOHQ 8UZLQ
-RKQ 8VKHU

-RVHSK 9HUVWHHJIHQ
1RUPD 9LVNRYLFK
5DFKDHO :DONHU
/RUHWWD :DOVKH
*DUU\ :DOWHUYV
/JRUUDLQH :DUQHWW
'"HUHN :HVWZRRG
OHUHGLWK :LFNLQJ
-RKQ :LOOLDPV

7KH (VWDWH RI 7LQD WRWBQDPH

ZLWKHOG « 7DEOH RI 30OHQW\
7KH (VWDWH RI 3BHWHU7)KUD@BBSW%\ 6QDFN &RPSDQ\
'UHZ e RROZRUWKV 9HUPRQW DQG

7KH (VWDWH RI :LOOLDPLQUERRGG
-DPHV )LQLJKDQ

‘H DOVR WKDQN WKRVH WKDW ZLVKHG
WR UHPDLQ DQRQ\PRXV RU ZKR JDYH
WKLV \HDU

%ODFNEXUQ 8QLWHGOM\GI MVKDQ
7KH ,QQHU :KHHO :DQGLQ

.QR[ 8QLWHG 6RFFHU &OXE
/JLOVGDOH 3ROLFH 6RFLDO &OXE
JLRQV &OXE RI 9HUPRQW
ODURRQGDK 5RWDU\
ORRURROEDUN 6HQLRU &LW
&OXE
5RWDU\ &0XE RI 2DNOHL
&OD\WRQ DQG +XQWLQJ
7HPSOHVWRZH &ROOHJ
‘DYHUOH\ 3DWFKZRUN
<DUUD 5DQJHV &RXQF

$MLWDV 9HJH &KLSV
%HDQ )LUVW &RIIHH
%HDXW\ DQG WKH %HH
%LENIRUGPV $XVWUDOL
%URRN)DUP

%XQQLQJV 1XQDZDGLQJ
&DOO RQ &ODUH
&DUOLHpPV )LQH )RRGYV
&RVW 3ULFH 6XSSOHPHQWYV
'"HDNLQ 8QLYHUVLW\
'"HUPDO 7KHUDS\

(QGRWD 6SD

JODYRXU &UHDWLRQV
JOHPLQJV 1XUVHU\

)XQGD\ 6ZHHWYV

)XWXUH &UXQFK

*UDQWYV RI $XVWUDOLD
*UHHQ EDFN 1XWULWLRQ
*URXQGHG 'URSYV

+HDOWK /DE

+HULWDJH %UDQGYV
+HULWDJH 3HRSOHV
~XUOLTXH
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